
Product Overview
Bose Professional ControlCenter digital zone controllers provide volume and source selection for Bose CSP, ControlSpace 
ESP, and ControlSpace EX sound processors. Powered using PoE, multiple processors can be used simultaneously on an 
Ethernet-based network. Three models are available in either black or white, feature volume/source LED indicators, and fit 
one-gang electrical boxes in North America, Europe, and Japan. 

Key Features
Three main models: the CC-1D for simple volume control, the CC-2D  
for volume plus A/B source selection, and the CC-3D for volume plus  
A/B/C/D source selection

User-friendly interface features a single rotary encoder for volume  
(knob turn), source selection (knob push) and mute (knob push and  
hold) with an illuminated volume and source LED indication

Attractive, understated styling with two color options and regional  
variants to blend in seamlessly with most spaces

Networkable and PoE-powered: Ethernet-based and uses PoE for  
power; no special cabling or external power supplies required

Programmable: Installers can set discrete volume ranges and source options in software; multiple units can be used 
simultaneously in expansive projects with Bose CSP, ControlSpace ESP, and ControlSpace EX-based systems

Custom labels: Each zone controller includes a sheet of pre-printed labels, with two blanks for custom labeling

Regional variants: Each main model comes in three regional sub-models to support different 
sized electrical boxes. North American and Japanese models are designed for use with Decora®-style wall plate covers 
(not included). The 86 mm European model is supplied as a finished wall plate

Compatible with Bose CSP, ControlSpace ESP, and ControlSpace EX sound processors, and Bose PowerMatch networked 
amplifiers

Product Codes 
ControlSpace CC-1D   ControlSpace CC-2D   ControlSpace CC-3D 
US-120V     808461-0110 (Black)  US-120V     808928-0110 (Black)  US-120V     808930-0110 (Black)
US-120V     808461-0210 (White)  US-120V     808928-0210 (White)  US-120V     808930-0210 (White) 
EU-230V    808461-2110 (Black)  EU-230V    808928-2110 (Black)  EU-230V    808930-2110 (Black)
EU-230V    808461-2210 (White)  EU-230V    808928-2210 (White)  EU-230V    808930-2210 (White)
JP-100V     808461-3110 (Black)  JP-100V     808928-3110 (Black)  JP-100V     808930-3110 (Black)
JP-100V     808461-3210 (White)  JP-100V     808928-3210 (White)  JP-100V     808930-3210 (White)

CC-1D (NA) CC-2D (EU) CC-3D (JP)
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Connector 1 Ethernet port (RJ-45)

Power Power-over-Ethernet (PoE) switch required 

Operating Temperature 0° C to 40° C (32° F to 104° F)

Capacity Up to 16 when using Bose CSPs or 32 units when using ControlSpace EX/ESP processors

Technical Specifications



Technical Information
Connectors Ethernet (RJ-45)

Power Power-over-Ethernet (PoE) switch required

Operating Temperature 0 °C to 40 °C (32 °F to 104 °F)

Operating Humidity 80% (without condensation)

Dimensions See table below.

Net Weight See table below.

Introduction

ControlCenter  
Digital Zone Controller

Package Contents

Screws (2) Custom  
Label

Installation 
Guide

Setup Information
Connect one or multiple digital zone controllers to the Network port of your amplifier or DSP via a PoE network switch (not included). 
Please see the installation guide for your amplifier or DSP for more information about connection requirements.

Product Overview

Note: See the table under Technical Information for all available ControlCenter digital zone controller models.

To operate your ControlCenter digital zone controller:

Rotate the control knob to adjust the output volume.

Push the control knob to switch sources (CC-2D and CC-3D only).

Push and hold the control knob to mute the controller.

Compatible Products

ControlCenter digital zone controllers are compatible with a variety of Bose amplifiers and DSPs. For a full list of compatible products, 
please see the technical data sheet for each ControlCenter digital zone controller at PRO.BOSE.COM.

CC-1D CC-2D CC-3D

US

104.6 × 40.1 × 45.9 mm 
(4.12 × 1.57 × 1.80 in)

0.11 kg 
(0.24 lbs)

104.6 × 40.1 × 45.9 mm 
(4.12 × 1.57 × 1.80 in)

0.11 kg 
(0.24 lbs)

104.6 × 40.1 × 45.9 mm 
(4.12 × 1.57 × 1.80 in)

0.11 kg 
(0.24 lbs)

EU

86.0 × 86.0 × 43.1 mm 
(3.38 × 3.38 × 1.69 in)

0.10 kg 
(0.22 lbs)

86.0 × 86.0 × 43.1 mm 
(3.38 × 3.38 × 1.69 in)

0.10 kg 
(0.22 lbs)

86.0 × 86.0 × 43.1 mm 
(3.38 × 3.38 × 1.69 in)

0.10 kg 
(0.22 lbs)

JP

110.0 × 42.0 × 48.1 mm 
(4.33 × 1.65 × 1.89 in)

0.12 kg 
(0.26 lbs)

110.0 × 42.0 × 48.1 mm 
(4.33 × 1.65 × 1.89 in)

0.12 kg 
(0.26 lbs)

110.0 × 42.0 × 48.1 mm 
(4.33 × 1.65 × 1.89 in)

0.12 kg 
(0.26 lbs)

Connecting Multiple Digital Zone Controllers

Connecting a Single Digital Zone Controller
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